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Victory Office User Manual

Office Phone Overview and Usage
The VictoryVoip platform has extensive Campaign Dialing capabilities which are made available on any of the phones 

attached to the system once a volunteer logs in at that phone with their assigned PIN.  In addition one or more phones 

can be configured for standard office phone use as well.  This manual describes how to use those phones.

Note that some of this functionality is only available while the phone is not logged into the VictoryVoip Campaign Dialing 

system.  If the phone display a Logout button, press it to remove yourself from your calling campaign to gain access to 

the Office capabilities.

Dialing Out
Once no longer logged into the Campaign Dialing system, dialing is most easily initiated by simply pressing the desired 

number and pressing the Dial softkey on the phone, much like a cellphone.  The Backspace softkey can be used to 

make corrections up until Dial is pressed.

Outside

Unlike many office phone systems, there is no need to “press 9” for an outside line. Simply dial any 10 digit number1 to 

place your outbound calls.  The outbound callerid for such calls is currently hardwired to the number associated with the 

campaign offices at which the system is installed.

Internal Extensions

Other Office phones connected to the system can be called by dialing their respective 4-digit extension.  All Office 

phones are assigned a 4-digit extension starting with the digit two(2).

Incoming Call Handling
Incoming calls can be accepted by lifting the handset or by pressing the speaker phone button (see Appendix A for a 

phone diagram).

Call Manipulation

Call Hold
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Call Transfer

Voice Mail
On each phone configured with Office capabilities, voicemail will be available.  Incoming calls to that phone’s extension 

which are not answered within 2-3 rings will roll to voicemail where the caller can leave a message.  As long as new 

messages exist in a phone’s corresponding voicemail box, the phone’s message waiting indicator light will pulse with a 

slow red flash.

Setting Up Your Voice Mail Greeting

The main voice mail menu is accessible at extension 8000.  After dialing that extension, you will be prompted for your 

voice mailbox number, followed by your password for that voice mailbox.  VictorySolutions recommends you record a 

personalized greeting for your voice mailbox as soon as it has been assigned you by selecting option 0 to enter the 

options menu and using option 3 to record your name and options 1 and 2 to record your unavailable and busy greetings 

respectively.  The full voicemail 

Complete VoiceMail Menu

 • 1 Read voicemail messages
 ◦ 3 Advanced options (with option to reply; introduced in Asterisk CVS Head April 28, 2004 with 'en-

hanced voicemail')
 ▪ 1 Reply
 ▪ 2 Call back(1)
 ▪ 3 Envelope
 ▪ 4 Outgoing call(1)
 ◦ 4 Play previous message
 ◦ 5 Repeat current message
 ◦ 6 Play next message
 ◦ 7 Delete current message
 ◦ 8 Forward message to another mailbox
 ◦ 9 Save message in a folder
 ▪ 0 Save in new Messages
 ▪ 1 Save in old Messages
 ▪ 2 Save in Work Messages
 ▪ 3 Save in Family Messages
 ▪ 4 Save in Friends Messages
 ◦ * Help; during msg playback: Rewind
 ◦ # Exit; during msg playback: Skip forward
 • 2 Change folders
 ◦ 0 Switch to new Messages
 ◦ 1 Switch to old Messages
 ◦ 2 Switch to Work Messages
 ◦ 3 Switch to Family Messages
 ◦ 4 Switch to Friends Messages
 • 0 Mailbox options
 ◦ 1 Record your unavailable message
 ◦ 2 Record your busy message
 ◦ 3 Record your name
 ◦ 4 Record your temporary message
 ▪ 1 Record your temporary message
 ▪ 2 Erase your temporary message (going back to the standard message)
 ◦ 5 Change your password
 ◦ * Return to the main menu
 • * Help
 • # Exit
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 ◦ 2 - Review
 ◦ 3 - Re-record
 ◦ 0 - Reach operator(1) (not available when recording greetings/name)
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Office Phone Configuration

Inbound Call Flow
In addition to making outbound calls and calling other extensions, Victory Office can also be configured to so calls 

to the office’s published number are routed to it2.  Once set up, incoming calls are handled as follows:

1. Incoming calls are played office recording number one(1) while the designated frontdesk extension rings.

At this point, the caller has 3 options:

1. Wait for someone at the front desk to pick up

2. Dial a one(1) followed by the extension they wish to reach

3. Dial pound(#) to get access to the directory

2. If the frontdesk extension does not pick up, the full complement of office phones will ring while office recording 

number two(2) is played.

The same options as under 1) apply here

3. If still no one picks up, the caller is connected to the voice mailbox associated with the frontdesk extension.

Office Recordings
Your Victory Office configuration may require additional recordings above and beyond those associated with the 

voice mail system.  Wherever such an office recording is called out, you can “preview” it by dialing extension 88xx6 

where the x’s are replaced with the recording number.  For example, recording 1 can be found at 88016.  Similarly, to 

record a new message, dial 88xx5.

Recording 1

This recording should greet the caller and possibly point out they can press 1 followed by the extension of the 

person they wish to reach or the pound(#) key to get access to the directory.

Recording 2

By now all office phones are ringing and the caller still has the same options: wait, dial 1+extensions, dial # for 

directory
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Appendix A - Phone Layout
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